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Yinhuan Hu and Zixia Zhang make an 
important observation that doctors 
in tertiary hospitals in China are often 
overworked. The authors believe that 
the internet hospital will increase the 
burden on doctors in tertiary hospitals, 
and therefore that its effects and 
sustainability are in doubt. To meet 
patients’ demand for high-quality 
health care, Hu and Zhang propose 
training and provision of enough 
skilled doctors in primary health-care 
institutions. This approach has also 
been one of the measures promoted 
by China’s health reform. However, we 
think that Hu and Zhang’s suggestion 
might not work at present, and we 
argue that the internet hospital can be 
an eﬀ ective and sustainable measure 
to help health-care delivery in China 
for several reasons.
First, the internet hospital offers 
communities remote access to high-
quality health-care services. Training 
of medical professionals is a long-
term commitment and to increase 
the number of skilled doctors in a 
short period is impossible. Doctors 
prefer to work in urban environments 
where they can succeed financially 
and professionally rather than in 
primary health-care facilities where 
opportunities for career progression 
are rare. The internet, however, has 
changed the mode of health-care 
delivery from a face-to-face interaction 
to a virtual mode of clinical diagnosis 
and consultancy.1 Although skilled 
professionals are reluctant to join 
primary health-care institutions, high-
quality health care can be delivered at 
the community level and to remote 
areas through the internet hospital.
Second, the internet hospital 
is an effective and sustainable 
approach for improving health-care 
delivery in China. Tertiary hospitals 
are overcrowded and doctors are 
overworked because of an overlap in 
services between tertiary hospitals and 
primary health-care facilities.2 Tertiary 
hospitals in China provide general 
outpatient services besides emergency 
care, specialised care, in-hospital 
care, and surgery. Patients, who do 
not have much conﬁ dence in health 
professionals’ skills and the quality 
of care provided by primary health-
care facilities, tend to seek general 
outpatient services from tertiary 
hospitals, effectively overcrowding 
the hospitals and overburdening the 
doctors. The burden of health-care 
delivery needs to be shifted from 
tertiary hospitals to primary health-
care facilities, to enable doctors in 
tertiary hospitals to focus on their 
specialties with a reduced workload. 
This shift is exactly the present 
trend in China’s ongoing health-care 
reform.3 The Second People’s Hospital 
of Guangdong Province, where the 
internet hospital is based, is shifting 
some general outpatient services to 
the internet hospital, and is planning 
to reduce its general outpatient 
services within the hospital.4 Recently, 
the internet hospital has begun to 
collaborate with the county hospital 
to set up so-called internet clinics and 
consulting sites in the township centres 
and village clinics.5 The collaboration 
suggests that the internet hospital has 
great potential to strengthen primary 
health-care institutions in China and 
to help the shift of general outpatient 
care from tertiary hospital to the 
community level.
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